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ABSENTEEISM 

9-1 

Stinson, Jeff. 
Company policy attends to chronic absentees. Personnel journal, 70:82+, August 
1991. 


Descriptors: *Absenteeism control--Case studies / *Personnel policies, 


CAREER PLANNING 
9-2 
Mackay, Harvey B. 
How to get a job: how to be successful. Vital speeches of the day, 57:656-659, 
August 15, 1991. 
Descriptors: *College graduates--Career planning / *Success in employment. 


CAREER STAFFING 
9”3 
Bahls, Jane Easter. 
Employees for rent. Nation's business, 79:36-38, June 1991. 


Descriptors: *Temporary employees / *Temporary employment / *Employment 
agencies. 


9-4 
Chatman, Jennifer A, 
Matching people and organizations: selection and socialization in public 
accounting firms. Administrative science quarterly, 36:459-484, September 1991, 
Descriptors: *Selection=-Research / *Accountants--Selection. 


9-5 
F 


ishman, Ross H. 


When silence is golden. Nation's business, 79:48-49, July 1991. 
Descriptors: *Reference checks / *Employment references / *Employers' 
liability. 


9-6 
Laabs, Jennifer J. 
The global talent search. Personnel journal, 70:38-42+, August 1991. 
Descriptors: *Career staffing--Case studies / *Recruitment=-Methods / 
*Foreign nationals--Training. 


9-7 

Laurent, Anne, 
No room at the top: baby boom generation scrambles for limited promotions. 
Federal times, 27:1+, June 24, 1991. 


’ 
Descriptors: *Promotion / *Demographics / Federal government. 





CAREER STAFFING (Cont'd) 
9-8 
Singer, Ming S. and Chris Bruhns. 
Relative effect of applicant work experience and academic qualification on 
selection interview decisions: a study of between-sample generalizability. 
Journal of applied psychology, 76:550-559, August 1991. 
Descriptors: *Selection=-Research / *Interviewing--Research / 
*Qualifications--Research / *Work experience-—Research,. 


CHANGE, ORGANIZATIONAL 
9-9 
Crozier, Michel. 


The boundaries of business: the changing organization. Harvard business 
review, 69:138-140, July-August 1991. 


Descriptors: *Change, Organizational / *Management theory. 


9-10 
Kelly, Dawn and Terry L. Amburgey. 
Organizational inertia and momentum: a dynamic model of strategic change. 
Academy of Management journal, 34:591-612, September 1991. 
Descriptors: *Change, Organizational=-Research. 


9-11 
Levinthal, Daniel. 


Random walks and organizational mortality. Administrative science quarterly, 
36:397-420, September 1991. 


Descriptors: *Change, Organizational--Research, 


9-12 
Noffsinger, Sheree E, : 
Surviving transitions. Secretary, 51:37-38, August-September 1991. 


Descriptors: *Change, Organizational / *Secretaries=-Abilities / *Executive 
succession, 


CIVIL SERVICE, FEDERAL 
» aa 
Laurent, Anne. 


Budget grip on salaries tightens over the years, Federal times, 27:S4-S5, 
June 17, 1991. 


Special supplement: Working for Uncle Sam: 50 years of Federal service. 
Descriptors: *Compensation--History / Federal government. 


9-14 

Modern government molded in last 50 years. Federal times, 27:S2-S3, June 17, 1991. 
Special supplement: Working for Uncle Sam: 50 years of Federal service, 
Descriptors: *Civil service history--1883-- / Federal government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
9-15 
Rafshoon, Ellen. 
Minorities climb career ladder from the bottom rung. Federal times, 27:S12-S13, 
June 17, 1991. 
Special supplement: Working for Uncle Sam: 50 years of Federal service. 
Descriptors: *Minority groups--Pay--History / Discrimination--History / 
Federal government. 


9-16 
Zeidner, Rita L. 
Technology enhances efficiency, workers gain flexibility. Federal times, 
27:S14-S15, June 17, 1991. 
Special supplement: Working for Uncle Sam: 50 years of Federal service, 
Descriptors: *Technological change--History / Federal government. 


COLLEGE GRADUATES 
9-17 
Deutschman, Alan. 
The trouble with MBAs. Fortune, 124:67-68+, July 29, 1991. 
Descriptors: *Master of business administration degree recipients-== 
Evaluation / *Management development. 


COMMUNICATION 
9-18 
Buhler, Patricia. 
Managing in the 90's. Supervision, 52:18-23, September 1991. 
Descriptors: *Communication in personnel management / *Communication 
techniques / *Nonverbal communication. 


9-19 
Cook, Pamela K, 


Communicating bad news to employees. Compensation and benefits review, 2 
September=October 1991. 


Descriptors: *Communication in personnel management. 


9-20 
Knippen, Jay T., Thad B. Green and Kurt Sutton. 


How to communicate failures to your boss. Supervisory management, 39:10, 
September 1991. 


Descriptors: *Problem solving / *Communication techniques. 


9-21 
Larkin, John. 
Cultures conflict in diverse workforce. PA times (American Society for Public 
Administration), 14:1+, September 1, 1991. 
Descriptors: *Cross cultural communication / *Prejudices and antipathies / 
*Workshops. 





COMMUNICATION (Cont'd) 
9-22 
Pearce, Glenn C. 
Learning how to listen empathically. Supervisory management, 39:11, September 
1991. 
Descriptors: *Communication in personnel management / *Listening / *Empathy 


/ 
*Supervisors=-Abilities. 


9-23 
Thomas, Susan G, 
Dealing successfully with hecklers and snipers. Business horizons, 34:64-67, 
September-October 1991. 
Descriptors: *Communication methods, 


COMPENSATION 
9-24 
Coombs, Gary, Jr. and Luis R, Gomez-Mejia. 


Cross-functional pay strategies in high technology firms. Compensation and 
benefits review, 23:40-45, September-October 1991. 
Descriptors: *Compensation administration / *Research workers=-Pay. 


Robert J. 
aluating base pay programs. Compensation and benefits review, 23:20-31, 
ptember-October 1991. 
Descriptors: *Pay administration. 


9-26 
Miceli, Marcia P. and others. 
Predictors and outcomes of reactions to pay~for-performance plans. Journal of 
applied psychology, 76:508-521, August 1991. 
Descriptors: *Pay research / *Performance~based pay~-Research / *Executives-- 
Attitudes--Research,. 


9-27 
Swiercz, Paul Michael and John F,. Lorentzen, 
Cutting labor costs: the “buyout plan" alternative. Compensation and benefits 
review, 23:32-39, September-October 1991, 
Descriptors: *Labor costs=--Control. 


9-28 
Thompson, Roger. 
Switching to flexible benefits. Nation's business, 79:16-20+, July 1991. 
Descriptors: *Cafeteria compensation=-Case studies / *Fringe benefits. 


9-29 
Truitt, Deborah. 
Pay~for-Performance Labor-Management Committee first meeting. Classifiers 
column (Classification and Compensation Society), 22:3-4, May-June 1991. 
Descriptors: *Performance-based pay / Federal government. 





DELEGATION 
9-30 
Laurent, Anne. 
Do unto others...delegate. Federal times, 27:9, July 8, 1991. 
Descriptors: *Delegation. 


DISCIPLINE 
9-31, 
Caskey, Clark C. 
Constructive discipline. Supervision, 52:11-13+, October 1991. 
Descriptors: *Discipline--Methods / *Supervisors--Responsibilities. 


ELECTRONIC DATA PROCESSING 
9-32 
Finley, Michael. 
Welcome to the electronic meeting. Training, 28:28-32, July 1991. 
Descriptors: “Electronic data processing / *Decision-making--Group method / 
*Meetings-~Administration, 


>33 
Page, Jake. 
Manual memories. Secretary, 51:14-17, August-September 1991. 
Descriptors: “*Typewriting--History / *Typists--History / *Technological 
innovations. 


9-34 
Stevens, Lawrence. 
The proof is in the presentation. Nation's business, 79:32-33, July 1991. 
Descriptors: *Communication techniques / *Audio-visual aids / *Computer 
programs / *Electronic data processing. 


EMPLOYEE CONDUCT 
9-35 
Crossen, Cynthia. 
Are you from another planet, or what? Wall Street journal, 217:Bl, October 1991. 
Descriptors: *Sexual harassment / *Sexual ethics / *Sex roles / *Employee 
conduct. 


9-36 
Deutschman, Alan. 
Dealing with sexual harassment. Fortune, 124:145+, November 4, 1991. 
Descriptors: *Sexual harassment / *Women--Attitudes toward. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
9-37 
Corcoran, Victoria. 
Civil rights legislation related to employment: recent developments. Federal 
Bar news & journal (Federal Bar Association), 38:279-283, June-July 1991. 
Descriptors: *Equal opportunity in employment=-Cases / *Discrimination-- 
Cases. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
9-38 
Fiske, Susan T. and others. 
Social science research on trial: use of sex stereotyping 
Price Waterhouse v. Hopkins. American psychologist, 46:1049-1060, 
1991. 
Descriptors: *Sex discrimination--Cases / *Women--Discrimination=--Cases 
*Psychology~-Research,. 


researct in 


October 


/ 


9-39 
In the Supreme Court of the United States: Price Waterhouse v. 
amicus curiae brief for the American Psychological 
psychologist, 46:1061-1070, October 1991. 
Descriptors: *Sex discrimination--Cases / *Women=-Discrimination=-Cases / 
*Psychology~~Research,. 


Ann B. Hopkins; 
Association. American 


9-40 
Kellough, J. Edward, 
The Supreme Court: affirmative action, and public management: 


stand today? American review of public administration, 21: 
1991. 


Descriptors: *Affirmative action--Cases / *Equal opportunity 
Cases / *Minority business enterprises=--C 


where do we 
5-269, September 


in employment-- 


ETHICS 
9-41 
Gazra, Christina Elnora. 
The touchy ethics of corporate anthropology. Business week, p. 78, September 30, 
1991. 
Descriptors: *Business ethics / *Professional ethics / *Anthropologists-- 
Responsibilities. 


EXECUTIVES 
9-42 
Garland, Susan B,. 


How to keep women managers on the corporate ladder. Business week, p. 64, 
September 2, 1991. 
Descriptors: *Women executives. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
9-43 
Barsoux, Jean-Louis and Peter Lawrence. 
The making of a French manager. Harvard business review, 69:55+, . 
1991. 
Descriptors: *Executives=-Characteristics--Comparative 
theory~-Comparative studies / *France,. 





EXECUTIVES=“ABILITIES AND CHARACTERISTICS (Cont'd) 
9-44 
Eubanks, Paula. 
Key players must help shatter the glass ceiling, say experts. Hospitals, 
65:17-22, October 5, 1991. 
Descriptors: *Women executives=-Attitudes toward / *Women executives-- 
Characteristics / *Prejudices and antipathies / *Hospital administrators-- 
Attitudes / *Surveys. 


9-45 
Miner, John B., Chao=Chuan Chen and K. C. Yu 


Theory testing under adverse conditions: motivation to manage in the People's 
Republic of China. Journal of applied psychology, 76:343-349, June 1991. 
Descriptors: *Executives--Characteristics=--Research / *Management=-Research / 


*China. 


EXECUTIVES--COMPENSATION 
9-46 
Hill, Charles W. L. and Phillip Phan. 


CEO tenure as a determinant of CEO pay. Academy of Management journal, 
34:707-717, September 1991, 


Descriptors: *Executives--Pay--Research / *Tenure--Research. 


EXECUTIVES--SELECTION AND TESTS 

9-47 

Gentile, Mary C. 
The case of the unequal opportunity. Harvard business review, 69:14-16+, 
July-August 1991. 


Descriptors: *Executives--Selection / *Minority group executives--Selection / 
*Minority group executives=-Attitudes toward. 


EXECUTIVES--TRAINING 
9-48 
Pearson, Alan W. and Cynthia D. McCauley. 
Job demands and managerial learning in the research and development function. 
Human resource development quarterly, 2:263-275, Fall 1991. 
Descriptors: *Management development / *Executives--Training. 


HANDICAPPED 
9-49 
McKee, Bradford. 
Achieving access for the disabled. Nation's business, 79:317-34, June 1991. 
Descriptors: *Handicapped=--Law and legislation / *Handicapped--Employment=-~ 
Law and legislation. 


INCENTIVE AWARDS AND PROGRAMS 
9-50 
Hanlon, Susan C, and Robert R. Taylor. 
An examination of changes in work group communications behaviors following 


installation of a gainsharing plan. Group and organization studies, 16:238-267, 
September 1991. 


Descriptors: *Incentives--Research / *Productivity improvement. 





INSURANCE, HEALTH 
9-51 
Garland, Susan B. 
A prescription for reform. Business week, p. 58-62+, October 7, 1991. 


Descriptors: *Insurance, Health=-Administration / *Medical care==Costs=- 
Control. 


JOB SATISFACTION 
9-52 
Denton, D. Keith. 
What's wrong with these employees? Business horizons, 34:45-49 
September=October 1991. 
Descriptors: *Job satisfaction--Case studies 


, 


/ *Morale--Case 


LABOR FORCE 
9-53 
Hewlett, Sylvia Ann. 
The boundaries of business: the human resource deficit. 
review, 69:131-133, July-August 1991. 
Descriptors: *Labor force-~Characteristics. 


Harvard business 


LABOR~MANAGEMENT RELATIONS 
9-54 
Baird, Charles W. 


On strikers and their replacements. Government union review, 12:1 
1991. 


Descriptors: *Strikes--Cases / *Right to strike--Cases. 


9-55 
Hughes, Ken. 
Do union ties hold you back? Federal times, 27:1+, October 2 
Descriptors: *Labor-management relations / *Unions--Law 
*Union members / Federal government. 


9-56 
Hughes, Ken. 
Labor marches for employees but at unsteady pace: restrictive laws chafe 
groups. Federal times, 27:S18-S19, June 17, 1991. 
Special supplement: Working for Uncle Sam: 50 years of Federal service, 
Descriptors: *Labor-management relations=-History / Federal government. 


oT 
Shoop, Tom. 


Down but not out. Government executive, 23:20-22+, September 1991. 
Descriptors: *Unions / *Labor-management relations / Federal government. 





LABOR=MANAGEMENT RELATIONS (Cont'd) 
9-58 
Verespej, Michael A. 
The illusion of cooperation. Industry week, 240:12-14+, August 19, 1991. 
Descriptors: *Labor-management relations / *Unions=—-Recognition / 
*Participative management / *Management rights. 


LABOR TURNOVER 
9-59 
Bass, Alan R. and Joel Ager. 
Correcting point—biserial turnover correlations for comparative analysis. 
Journal of applied psychology, 76:595-598, August 1991. 
Descriptors: *Labor turnover=-~Research. 


9-60 
Hom, Peter W. and Rodger W. Griffeth. 
Structural equations modeling test of a turnover theory: cross-sectional and 


longitudinal analyses. Journal of applied psychology, 76:350-366, June 1991. 
Descriptors: *Labor turnover causes-~Research,. 


9-61 
Huselid, Mark A. and Nancy &, Day. 
Organizational commitment, job involvement, and turnover: a substantive and 


methodological analysis. Journal of applied psychology, 76:380-391, June 1991. 
Descriptors: *Labor turnover causes--Research, 


9-62 
Mentoring as a retention tool. Government manager, p. 4, October 7, 1991. 
Descriptors: *Mentors--Utilization / *New employees / *Labor turnover. 


9-63 
Pennock, Debbie. 
Conducting your first turnover analysis. Supervision, 52:14-17, October 1991. 


Descriptors: *Labor turnover=-Research / *Labor turnover causes / *Labor 
turnover control. 


LEADERSHIP 
9-64 
Abramson, Mark A, and John W. Scanlon. 
The five dimensions of leadership. Government executive, 23:20-27, July 1991. 
Descriptors: *Leadership theory / *Leadership style. 


9-65 
Kanter, Rosabeth Moss. 
Transcending business boundaries: 12,000 world managers view change. Harvard 
business review, 69:151~154, May-June 1991. 
Results of the Harvard Business Review World Leadership Survey. 


Descriptors: *Leadership--Comparative studies / *Change, Organizational-- 
Comparative studies. 





LEADERSHIP (Cont'd) 
9-66 
Lindo, David K. 
Leaders must lead. Supervision, 52:8-10, September 1991. 
Descriptors: “Leadership / *Executives--Abilities / “Leadership style. 


9-67 
Manz, Charles C. 


Developing self-leaders through super leadership. 
September 1991. 


Descriptors: *Leadership / *Leadership style. 


Supervisory management, 39:3, 


MANAGEMENT 
9-68 
Blanchard, Ken. 


Managing in tough times: some rules for survival. Supervisory management, 
39:8, September 1991. 


Descriptors: *Communication in personnel management / *Management methods / 
*Decision-making. 


9-69 
Cameron, Kim S., Sarah J. Freeman and Aneil K. Mishra. 


Best practices in white-collar downsizing: management contradictions. 
Executive, 5:57-73, August 1991. 


Descriptors: “Management methods / *Cost reduction--Methods / *Productivity 
improvement. 


9-70 
Cox, Taylor H. and Stacy Blake. 


Managing cultural diversity: implications for organizational competitiveness. 
Executive, 5:45-56, August 1991. 


Descriptors: *Management methods / *Cross cultural communication / *Cultural 
relations. 


9-71 
Deeprose, Donna, 


Helping employees handle difficult customers. Supervisory management, 39:6, 
September 1991. 


Descriptors: *Customer service / *Management methods / *Service industries. 


9-72 
Frohman, Mark and Perry Pascarella. 


American management operates in the dark. Industry week, 240:25-26+, May 20, 
1991. 


Descriptors: *Trust (Psychology) / *Management accountability / *Executive 
effectiveness / Surveys. 





MANAGEMENT (Cont'd) 
T3 
Graulich, David. 


How are you doing? Ask your clients, Business horizons, 34:26-27, 
September-October 1991. 


Descriptors: *Customer service. 


9-74 
Keehn, Joel. 
How business helps the schools. Fortune, 124:161-162+, October 21, 1991. 
Descriptors: *Industry--Social aspects / *Education / *Contributions-- 
Statistics. 


9-75 
Whyte, Glen. 
Decision failures: why they occur and how to prevent them. Executive, 5:23-31, 
August 1991. 
Descriptors: *Decision-making--Research / *Executives--Abilities. 


MOTIVATION 
9-76 
Arbel, Max. 
The greatest motivator: trust. Government executive, 23:51, September 1991. 
Descriptors: *Trust (Psychology) / *Motivation. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 

9-77 

Graham, Stanley R. and Ronald E. Fox. 
Postdoctoral education for professional practice. American psychologist, 
46:1033-1035, October 1991. 


Descriptors: *Psychologists=--Education. 


9-78 
Herbert, Solomon J. 
Careers in law enforcement. Crisis, 98:12-16, August-September 1991. 


Descriptors: *Law enforcement=--Career opportunities / Federal government / 
Local government. 


9-79 
Information technology transforms nature of secretarial work. Secretary, 51:34-36, 
August-September 1991. 
Descriptors: *Technological innovations / *Technological change / 
*Secretaries--Responsibilities / *Secretaries--Attitudes. 


9-80 
Seaborn, Margaret M. 
OPM: quality of computer specialists not waning. Government computer news, 
10:68, October 18, 1991. 
OPM = (U.S.) Office of Personnel Management. 


Descriptors: *Electronic data processing personnel--Evaluation / Federal 
government. 





ORGANIZATIONAL BEHAVIOR 
9-81 
Cobb, Anthony T. 
Toward the study of organizational coalitions: participant concerns and 


activities in a simulated organizational setting. Human relations, 
44:1057-1079, October 1991. 


Descriptors: “Organizational behavior--Research / *Executive succession-- 
Research, 


9-82 
Driskell, James E, and Eduardo Salas. 


Group decision making under stress. Journal of applied psychology, 76:473-478, 
June 1991. 

Descriptors: *“Decision-making=--Group method==-Research / 

*Stress, Psychological=-Research, 


9-83 
Fandt, Patricia M, 
The relationship of accountability and interdependent behavior to enhancing team 
consequences, Group & organization studies, 16:300-312, September 1991. 
Descriptors: *Teamwork=-Research / *Group dynamics=-Research,. 


9-84 
Ganster, Daniel C., Steve Williams and Paul Poppler. 
Does training in problem solving improve the quality of group decisions? 
Journal of applied psychology, 76:479-483, June 1991. 
Descriptors: *Decision-making=--Group method--Research / *Training--Research / 
*Problem solving--Group method. 


9-85 
O'Reilly, Charles A,, III, Jennifer Chatman and David F, Caldwell, 
People and organizational culture: a profile comparison approach to assessing 


person-organization fit. Academy of Management journal, 34:487-516, September 
1991. 


Descriptors: *Organizational behavior--Research / *Organizational 
commitment=--Research. 


9-86 
Sandelands, Lloyd, Mary Ann Glynn and James R. Larson, Jr. 
Control theory and social behavior in the workplace. Human relations, 
44:1107-1130, October 1991. 
Descriptors: *Organizational behavior--Research / *Feedback (Psychology)-- 
Research, 


9-87 
Tjosvold, Dean, I. Robert Andrews and John T. Struthers, 
Power interdependence in work groups: views of managers and employees. Group & 
organization studies, 16:285-299, September 1991. 
Descriptors: *Group dynamics=--Research / *Power (Social sciences)--Research. 





ORGANIZATIONAL BEHAVIOR (Cont'd) 
9-88 
Watts, Roderick J. and Robert T. Carter. 
Psychological apsects of racism in organizations. Group & organization studies, 
16:328-344, September 1991. 
Descriptors: *Discrimination--Psychological aspects / *Prejudices and 
antipathies--Psychological aspects / *Perception=-Psychological aspects / 
*Organizational behavior=-Psychological aspects. 


ORGANIZATIONS 
9-89 
Bagozzi, Richard P., Yi Youjae and Lynn W. Phillips. 
Assessing construct validity in organizational research. Administrative science 
quarterly, 36:421-458, September 1991. 
Descriptors: *Organizations=--Research / *Construct validity~~-Research. 


9-90 
Brink, T. L. 
Corporate cultures: a color coding metaphor. Business horizons, 34:39-44, 
September=October 1991. 
Descriptors: *Organizations--Climate. 


9-91 
Damanpour, Fariborz. 
Organizatonal innovation: a meta-analysis of effects of determinants and 
moderators. Academy of Management journal, 34:555-590, September 1991. 
Descriptors: *Innovation / *Organizations--Research. 


9-92 
D'Aunno, Thomas, Robert I. Sutton and Richard H. Price. 
Isomorphism and external support in conflicting institutional environments: 
a study of drug abuse treatment units. Academy of Management journal, 
34:636-661, September 1991. 
Descriptors: *Organizations--Research / *Drug abuse--Treatment=-- 
Administration, 


9-93 
Dutton, Jane E. and Dukerich, Janet M. 
Keeping an eye on the mirror: image and identity in organizational adaptation. 
Academy of Management journal, 34:517-554, September 1991. 
Descriptors: *Organizational effectiveness--Research / *Organizational 
effectiveness=-Case studies. 


9-94 
Osborne, Richard L. 
Core value statements: the corporate compass. Business horizons, 34:28-34, 
September-October 1991. 
Descriptors: *Organizations--Climate. 





PARTICIPATIVE MANAGEMENT 

9-95 

Kahnweiler, William M. 
A review of the participatory management 
research and practice. Human resource development quarterly, 2:229-250, 


1991. 
Descriptors: 
*Personnel research, 


literature: implications for HR 


Fall 


*Participative management=-Research / *Literature reviews / 


9-96 

Mag juka, Richard J, and Timothy T. Baldwin. 
Designing teammbased employee involvement 

investigation. 


programs in a continuous improvement 


environment: an empirical Human resource development quarterly, 


2:207-221, Fall 1991. 
Descriptors: ‘*Participative management=-Research / *Teamwork--Research / 


*Group relations--Research / *Multiple management--Research, 


9-97 
Orsburn, Jack D, 
Invited reaction: effective employee involvement programs. Human resource 
development quarterly, 2:223-227, Fall 1991. 
Descriptors: *Participative management-—Research / *Teamwork=-Research / 
*Decision-making--Group method--Research, 


9-98 
Stewart, Thomas A, 
GE keeps those ideas coming. 
Descriptors: ‘*Participative management--Case studies 


Case studies, 


Fortune, 124:40-45+, August 12, 1991. 
/ *Management methods-- 


PERFORMANCE EVALUATION 

9-99 

Bownas, David A, and H. 
Suppressing illusory 


psychology, 76:592-594, August 1991. 
Descriptors: “Performance evaluation--Research / *Halo effect~-Research, 


John Bernardin. 


halo with forced-choice items. Journal of applied 


9-100 
Lynn McFarlane and Linda M, Bleicken, 


subordinate age on rating congruence. Human 


Shore, 
Effects of supervisor age and 
relations, 44:1093-1105, October 1991. 

Descriptors: *Performance evaluation=-Research, 


9-101 
Somers, Mark John and Dee Birnbaum, 
Assessing self-appraisal of job performance as an evaluation device: are the 
poor results a function of method or methodology? Human relations, 
44:1081-1091, October 1991. 
Descriptors: *Self evaluation=-Research / “Performance evaluation--Methods, 





PERFORMANCE EVALUATION (Cont'd) 
9-102 
Thompson, Brad Lee. 
An early review of peer review. Training, 28:42-46, July 1991. 
Descriptors: *Peer ratings--Case studies / *Performance evaluation. 


9-103 
Yate, Martin. 
Turning losers into winners. Supervisory management, 39:7-8, September 1991. 
Descriptors: *Performance evaluation--Methods / *Performance management / 
*Success in employment / *Management methods. 


PERSONNEL ADMINISTRATION 
9-104 
Cholak, Paul M. and Sidney H. Simon. 
HRIS asks, “Who's the boss?" Personnel journal, 70:74-76, August 1991. 
Descriptors: *Personnel information systems / *Personnel departments / 
Surveys. 


9-105 
Cronshaw, Steven F. and Ralph A. Alexander. 
Why capital budgeting techniques are suited for assessing the utility of 
personnel programs: a reply to Hunter, Schmidt, and Coggin (1988). Journal of 
applied psychology, 76:454-457, June 1991. 
Descriptors: *Personnel administration--Evaluation. 


9-106 
Phillips, Bill R. 
OPM Deputy speaks on personnel automation. Classifiers column (Classification 


& Compensation Society), 22:14-15, July-August 1991. 
Bill R. Phillips is Deputy Director, U.S. Office of Personnel Management. 
Descriptors: *Personnel information systems / Federal government. 


9-107 
Rix~Brooks, Linda E. 
Federal personnel automation issues and answers. Classifiers column 
(Classification & Compensation Society), 22:7-9, July-August 1991. 
Descriptors: *Personnel information systems / Federal government. 


PERSONNEL POLICIES 
9-108 
Bylinsky, Gene. 
How companies spy on employees. Fortune, 124:131-132+, November 4, 1991. 
Descriptors: *Eavesdropping / *Supervision / *Invasion of privacy / 
*Performance evaluation. 





PERSONNEL POLICIES (Cont'd) 
9-109 
Schiller, Zachary and others. 
If you light up on Sunday, don't come in on Monday. Business week, p. 68-7 
August 26, 1991. 
Descriptors: *Drug abusers--Personnel policies / *Health, Employee / 
*Smoking. 


) +> 
, 


PERSONNEL RESEARCH 
9-110 
Barrett, Gerald V. and Robert L. Depinet. 
A reconsideration of testing for competence rather than for intelligence. 
American psychologist, 46:1012-1024, October 1991. 
Descriptors: *Prediction of occupational success--Research / 
*Tests, Ability. 


9-111 
Dreher, George F. and Robert D. Bretz, Jr. 
Cognitive ability and career attainment: moderating effects of early career 
success. Journal of applied psychology, 76:392-397, June 1991. 
Descriptors: *Prediction of occupational success--Research,. 


9-112 
Murphy, Kevin R., George C. Thornton, III and Kristin Prue, 
Influence of job characteristics on the acceptability of employee drug testing. 
Journal of applied psychology, 76:447-453, June 1991. 
Descriptors: *Employee attitudes--Research / *Drugs / *Medical and physical 
examinations. 


POLITICAL ACTIVITY 
9-113 
Pearson, Wiliam M, and David S. Castle. 
Liberalizing restrictions on political activities of state employees: 
perceptions of high level state executives. American review of public 
administration, 21:91-104, June 1991. 
Descriptors: *Political activity--Research / *Hatch Act / *Executives-- 
Attitudes / State government. 


PRODUCTIVITY 
9-114 
Anderson, Douglas. 
Supervisors need ESP. Supervision, 52:14-17, September 1991 
ESP = employee suggestion programs. 
Descriptors: *Suggestion systems / *Productivity improvement / *Pa 
management / *Supervisors--Responsibilities. 





PRODUCTIVITY (Cont'd) 
9-115 
DeVogel, Susan H. 
The Malcolm Baldrige Award: who wins it and what it takes. Human resource 
development quarterly, 2:277-283, Fall 1991. 
Descriptors: *Productivity improvement--Awards / “Awards. 


9-116 
Goodman, Paul S. and Dennis Patrick Leyden. 


Familiarity and group productivity. Journal of applied psychology, 76:578-586, 
August 1991. 


Descriptors: *Productivity--Research / *Coal-miners. 


9-117 
Hogan, Joyce. 
Structure of physical performance in occupational tasks. Journal of applied 
psychology, 76:495-507, August 1991. 
Descriptors: *Performance-~Research / *Physical fitness—-Research, 


PROFESSIONAL EMPLOYEES 
9-11 
Wynne, David J. and Charles W. Watters. 


Teacher compensation: how it compares with the private sector. Government 
union review, 12:31-43, Summer 1991. 


Descriptors: *Professional employees--Pay / *Teachers--Pay~-Comparative 
studies. 


PROMOTION 

9-119 

Schiska, Alan. 
Revitalizing the plateaued employees on your staff. Supervisory management, 
39:1-2, September 1991, 


Descriptors: *Promotion / *Employee development / *Productivity / 
*Supervisors--Abilities. 


PUBLIC ADMINISTRATION 

9-120 

Gradick, David R. 
Serving the customer. Federal Managers quarterly (Federal Managers Association), 
9:507, No. 2 1991. 


Descriptors: *Customer service / *U.S. Department of Agriculture / Federal 
government. 


9-121 

Hubbell, Larry. 
Ronald Reagan as Presidential symbol maker: the Federal bureaucrat as loafer, 
incompetent buffoon, good old boy and tyrant. American review of public 
administration, 21:237-254, September 1991. 


Descriptors: *Federal employees-~Attitudes toward / *Bureaucracy / Federal 
government. 





PUBLIC ADMINISTRATION (Cont'd) 
9-122 
Jos, Philip H. 
The nature and limits of the whistleblower's contribution to administrative 
responsibility. American review of public administration, 21:105-118, 
1991. 
Descriptors: *Whistleblowing—-Research / Federal government. 


June 


9-123 

Rivenbark, Leigh. 
Smallest uniformed service takes to air, land and sea: NOAA's officers chart 
their course in name of science. Federal times, 27:6-7, June 24, 1991. 


Descriptors: *U.S. National Oceanic and Atmospheric Administration / 
Federal government. 


9-124 
Rivenbark, Leigh. 
Through war and peace, DOD ranks largest. Federal times, 27:516-S17, June 17, 
1991. 
Special supplement: Working for Uncle Sam: 50 years of Federal service, 
Descriptors: *U.S. Department of Defense--ilistory / Federal government, 


9-125 
Symposium on outcome assessment. American review of public administration, 
21:169-182, September 1991. 

Partial contents: Assessing MPA program outcomes: current practice and 
policy alternatives, by Theodore H. Poister and Patricia Ingraham; The use of 
exit interviews in Masters’ programs of public affairs and administration, by 
Robert D. Lee, Jr.; Focus groups as an approach to outcomes assessment, by David 
W. Sink. 

Descriptors: *Master of public administration degree recipients--Education / 


Master of public administration degree--Evaluation / *Public administration— 
Study and teaching. 


REDUCTION IN FORCE 

9-126 

Imberman, Woodruff, 
Who gets fired under restructuring? Business horizons, 34:35-38, 
September—October 1991. 


Descriptors: *Reduction in force / *Organizational structure / *Cost 
reduction, 


RETIREMENT 
9-127 
Can pension funds lead the ownership revolution? Harvard business review, 
69:166-170+, May-June 1991. 
Commentaries on Peter F. Drucker's article, “Reckoning with the pension fund 
revolution," Harvard Business Review, March-April 1991 and a response by 
Mr. Drucker. 
Descriptors: *Pension funds / *Pension financing. 





RETIREMENT (Cont'd) 
9-128 
Dunkin, Amy and Suzanne Woolley. 
What if you can't work? Business week, p. 120-121, August 19, 1991. 
Descriptors: *Insurance, Disability. 


9-129 
Reimert, William A. 
Accounting for retiree health benefits. Compensation & benefits review, 
23:49-55, September-October 1991. 
Descriptors: *Retirement benefits / *Retirees—-Insurance / 
*Insurance, Health. 


RETIREMENT PLANNING 
9-130 
Fierman, Jaclyn. 
How secure is your nest egg? Fortune, 124:50-54, August 12, 1991. 
Descriptors: *Retirement income--Case studies / *Pension financing--Case 
studies. 


SAFETY 
9-131 
Hatcher, Eddy. 
Positive safety. Training, 28:39-41, July 1991. 
Descriptors: *Accidents--Prevention / *Safety education, Industrial--Case 
studies / *Health, Employee. 


THOUGHT AND THINKING 
9-132 
Manz, Charles C. and Chris P. Neck. 


Inner leadership: creating productive thought patterns. Executive, 5:387-95, 
August 1991. 


Descriptors: *Creative thinking / *Thought and thinking. 


TRAINING 
9-133 
Argyris, Chris. 


Teaching smart people how to learn. Harvard business review, 69:99-109, 
May~June 1991. 


Descriptors: *Training methods / *Professional employees--Training. 


9-134 
Bell, Brenda L. 
Illiteracy: it's cheaper to train them. Supervisory management, 39:4-5, 
September 1991. 
Descriptors: *Training / *Literacy / *Training needs analysis. 





TRAINING (Cont'd) 
9-135 
Crandall, JoAnn and Susan Imel. 


Issues in adult literacy education. ERIC review (Educational Resources 
Information Center), 1:28, April 1991. 


Descriptors: *Literacy / *Training methods / *Adult education. 


9-136 
Gabor, Andrea. 


Rochester focuses: a community's core competence. Harvard business review, 
69:116-126, July-August 1991. 


Descriptors: *Training--Case studies / *Productivity improvement-~-Case 
studies, 


9-137 
Ganger, Ralph E. 
HRIS logs on to strategic training. Personnel journal, 70:50+, August 1991. 


Descriptors: *Training methods / *Computer—assisted instruction / *Personnel 
information systems, 


9-138 
Lang, Sarah. 
Corning's blueprint for training in the '90s. Training, 28:33-36, July 1991. 


Descriptors: *Training departments--Case studies / *Training courses of 
study / *Training costs. 


9-139 
Milite, George. 


Literacy training: avoiding the myths. Supervisory management, 39:5, September 
1991. 


Descriptors: *Training / *Literacy / *Reading. 


9-140 
Perry, Nancy J. 


The workers of the future. Fortune, 123:68-72, Spring-Summer 1991. 
Special issue, 


Descriptors: *Training methods--Case studies, 


9-141 
Reiss, Charlene J. 
Turning technicians into trainers, Training, 28:47-50, July 1991. 
Descriptors: *Technicians-—-Training / *Instructors~-Training. 


9-142 
Sackett, Paul R. 
On interpreting measures of change due to training or other interventions: 


a comment on Cascio (1989, 1991). Journal of applied psychology, 76:590-591, 
August 1991. 


Descriptors: *Training--Research. 





TRAINING (Cont'd) 
9-143 
Thompson, Brad Lee. 
Work-force literacy redux. Training, 28:64, July 1991. 
Descriptors: *Literacy / Surveys. 


9-144 
Workinger, Ronald K. and Kenneth E,. Ruch, 


Work force literacy: problems and solutions. Human resource development 
quarterly, 2:251-261, Fall 1991. 
Descriptors: *Literacy--Research / *Labor force. 


WOMEN-—EMPLOYMENT 
9-145 
Belt, Joy Reed. 
Network your way to the top. Secretary, 51:11-13, August-September 1991. 
Descriptors: *Women's networks / *Secretaries / *Success in employment. 


9-146 
Jones, Regina. 
Women in law enforcement. Crisis, 98:18-19+, August-September 1991. 
Descriptors: *Law enforcement=-Career opportunities / *Women--Employment-- 
Career opportunities / Federal government / Local government. 


9-147 
Phelps, Stanlee and Marguerite Mason, 
When women lose their jobs. Personnel journal, 70:64-66+, August 1991. 


Descriptors: *Employee outplacement / *Women--Characteristics / *Women-- 
Attitudes, 


9-148 
Silverstein, Louise B, 
Transforming the debate about child care and maternal employment. American 
psychologist, 46:1025-1032, October 1991. 
Descriptors: *Children of working parents / *Mothers--Employment=-Research, 


WORK LIFE 

9-149 

Gutek, Barbara A., Sabrina Searle and Lillian Klepa. 
Rational versus gender role explanations for work-family conflict. Journal of 
applied psychology, 76:560-568, August 1991. 


Descriptors: *Family (Sociological unit)=--Research / *Role conflict-- 
Research. 


9-150 
Nussbaum, Bruce. 
A career survival kit. Business week, p. 98+, October 7, 1991. 
Descriptors: *Success in employment / *Personal development. 





WORK LIFE (Cont'd) 
9-151 
Nussbaum, Bruce, 
I'm worried about my job! Business week, p. 94-97, 
Descriptors: 
careers, 


October 7, 1991. 
*Job security / *Executives--Career opportunities / 


*Second 


9-152 
Solomon, Charlene Marmer,. 
24-hour employees. Personnel journal, 70:56-60+, August 1991. 
Descriptors: *Quality of working life / *Family (Sociological unit) 


/ 
*Personnel policies / *Employee services. 
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